
Hours and Locations 
 

 
Hours of Operation 
 

Mon.-Thurs. 8:30am - 4:00 pm 
Drive-thru open until 4:00 pm 

Fri. 8:30 am - 5:00 pm 
 Drive-thru open until 5:00 pm 
Sat. Drive-thru open 8:30-12:00 (ONLY Main Office, White House 76, & Springfield Memorial) 

 
 
Main Office 
120 Village Drive  
P.O. Box 10 
Portland, TN 37148 
615-325-2265 
615-325-8048 (fax) 
Manager: Drew Jennings 
 
White House 76 
515 Hwy 76 
P.O. Box 269 
White House, TN 37188 
615-672-3704 
615-672-3706 (fax) 
Manager: Josh White 
 
White House 31W 
2787 Hwy 31W 
P.O. Box 1069 
White House, TN 37188 
615-672-4122 
615-581-8081 (fax) 
Manager: Stephanie Dorris 
 
Mortgage Loan Office 
121 Village Drive, Ste 103 
Portland, TN 37148 
615-672-5065 
615-672-5068 (fax) 
Manager: Amy Harper 
 
Springfield Office - Memorial Blvd. 
1203 Memorial Blvd. 
Springfield, TN 37172 
615-384-8456 
615-384-1423 (fax) 
Manager: Ann Williams 
 
Hendersonville Office 
197 Indian Lake Blvd. 
Hendersonville, TN 37075 
615-265-4700 
615-265-4699 (fax) 
Manager: Tommy Decker 
 
 

 
Springfield Office - Tom Austin Hwy. 
3490 Tom Austin Hwy.  
Springfield, TN 37172 
615-382-3780 
615-382-2592 (fax) 
Manager: Cheryl Pentecost 
 
Ridgetop Office 
1765 Hwy. 41 South 
P.O. Box 709 
Ridgetop, TN 37152 
615-859-7946 
615-851-6184 (fax) 
Manager: Randy Robertson 
 
Millersville Office 
1250 Louisville Hwy. 
Millersville, TN 37072 
615-851-9910 
615-851-9450 (fax) 
Manager: Katina Martin 
 
Cross Plains Office 
7836 Hwy. 25 E 
Cross Plains, TN 37049 
615-654-2265 
615-654-2177 (fax) 
Manager: Melinda Nichols 
 
Westmoreland Office 
5804 Austin Peay Hwy. 
Westmoreland, TN 37186 
615-644-2170 
615-644-5003 (fax) 
Manager: Paula Troutt  











LOAN FEES 

Commercial 

 COMMERCIAL 
NON R/E SECURED - 1.00 POINT WITH MINIMUM - $395.00 

 RENEWAL - $250.00 
 
 CHANGE IN TERMS FEES 

 UNSECURED/ NON - REAL ESTATE SECURED $250.00 
REAL ESTATE SECURED - $350.00 
CD/DDA/SAV/MMA SECURED - $200.00 

 
REAL ESTATE 

R/E SECURED - 1.00 POINT WITH $500.00 MINIMUM 
R/E RENEWAL - $350.00 

 
CD/DDA/SAV/MMA SECURED 

$250 FEE ON LOANS LESS THAN $10,000  
$200 FEE ON LOANS EQUAL TO OR GREATER THAN $10,000 

 
LETTER OF CREDIT FEES (Rate 8.50%) 

UNDER $10,000.00  2.50% (w/ minimum of $295.00)  
$10,000.00 & OVER  1.75% 

 
CONSTRUCTION INSPECTION FEE- $495.00 
 
EXTENSION FEES 

$50.00 OR 10% OF THE PAYMENT, WHICHEVER IS LESS 
 
Loans Secured by TFB DDA/SAV/MMA 

Loans will be priced at current rate of Deposit/Savings/ Money Market account 
plus 2.00%. Term can be up to 60 months, either fully amortizing or with balloon. 

 
Loans Secured by TFB Bank Stock 

Loans where the primary collateral is stock in First Farmers Bancshares will be 
priced at 6.00%. Term can be up to 60 months, either fully amortizing or with 
balloon. 

  



Consumer 
 

CONSUMER       
NEW INSTALLMENT LOANS - $395.00   
RENEWAL OF INSTALLMENT LOANS - $250.00    

 
CHANGE IN TERMS FEES 

UNSECURED/ NON - REAL ESTATE SECURED $250.00 
REAL ESTATE SECURED - $350.00 
CD/DDA/SAV/MMA SECURED - $200.00 

 
REAL ESTATE 

R/E NEW - 1.00 POINT WITH $500.00 MINIMUM  
R/E RENEWAL - $350.00 

 
CONSTRUCTION INSPECTION FEE- $495.00 
 
CD/DDA/SAV/MMA SECURED 

$250 FEE ON LOANS LESS THAN $10,000 
$200 FEE ON LOANS EQUAL TO OR GREATER THAN $10,000 

*New or Renewal 
 

HELOC FEES (based on loan amount) 
$100,000 or less - $500 fee 
$100,001 to $250,000 - $1,000 fee 
$250,001 to $500,000 - $2,500 fee 
$500,001 or more - loan fee of 50bps (1/2 point) of the loan amount 

 
 SINGLE PAY - UNDER $1,000: 
   

Loan Amount Fee Rate 
$100.00 $7.50 10% 
$150.00 $8.25 “ 
$200.00 $9.00 “ 
$250.00 $9.75 “ 
$300.00 $10.50 “ 
$350.00 $11.25 “ 
$400.00 $12.00 “ 
$450.00 $12.75 “ 
$500.00 $13.50 “ 
$550.00 $14.25 “ 
$600.00 $15.00 “ 
$650.00 $15.75 “ 
$700.00 $16.50 “ 
$750.00 $17.25 “ 
$800.00 $18.00 “ 
$850.00 $18.75 “ 
$900.00 $19.50 “ 
$1,000 $20.00 “ 

 
****On renewals of above referenced loans; no such loan fee may be assessed****  
****If installment loan; may charge regular loan fee**** 
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