
The Farmers Bank Business Online Banking Terms and Condi5ons  

These are the terms of your Agreement with The Farmers Bank for accessing your accounts and making use of other services via the Internet 
through The Farmers Bank. Whenever you use Online Banking, or authorize others to use it, you agree to these terms. The Farmers Bank may 
amend these terms from @me to @me. You will be no@fied of any amendments that affect your rights or obliga@ons within the appropriate 
@me period. Each of your accounts at The Farmers Bank, which are accessed by Online Banking con@nue to be governed by the applicable 
Account Disclosures and Regula@ons Rela@ng to Deposit Accounts and Other Services and Electronic Fund Transfer Agreement and 
Disclosures, otherwise known as Disclosures and Regula@ons, and the applicable Schedule of Fees, as they may be amended from @me to 
@me. Carefully read this Online Banking Terms and Condi@ons (“agreement”) and retain a copy for your records.  

GENERAL INFORMATION 
1. Defini5on of Terms 
• "You" and "Your" means any person who applies for Online Banking with The Farmers Bank through comple@on of a Business Online 
Banking Applica@on and all persons authorized by the applicant to use their Online Banking User Name and Password or other means of 
access we establish or approve. 
• "We," "us," "our," "Bank," and The Farmers Bank  
• "Business Day" shall mean Monday-Friday, except for Federal Banking holidays 
• "Payee" means the merchants, individuals or ins@tu@ons you wish to pay using the Bill Payment Service 
• "Online Banking" or "The Farmers Bank Online Banking" "or "The Farmers Bank's Online Banking Service" means our service that allows you 
to make payments, transfer funds, access accounts, make purchases, obtain informa@on, and perform other transac@ons via the Internet by 
use of a personal computer and modem and/or other means we authorize or allow. 

2. General Descrip5on of Services. Account access via The Farmers Bank's Online Banking Service allows you to: view account balances and 
transac@on history, transfer funds between The Farmers Bank’s accounts, set up recurring transfers between The Farmers Bank’s accounts, 
make The Farmers Bank’s loan payments, view previous statements, and download account transac@ons.  Bill Pay Services provided through 
Check Free Corporate allows you to: pay bills to most merchants, individuals, & organiza@ons, set up recurring payments, download your 
payment schedule, retain payment history, retain record of payees. 

3. Requirements for Your Use. You must have an account at The Farmers Bank and complete a Business Online Banking Applica@on. In 
addi@on, you will need a personal computer. Internet service through the provider of your choice, and a compa@ble web browser with 128-bit 
data encryp@on. You may download a compa@ble web browser for free at: Microso_ Internet Explorer® or Netscape Navigator® 
You are responsible for the installa@on, maintenance and opera@on of your computer and your browser so_ware. The risk of error, failure, or 
non-performance is your risk and includes the risk that you do not operate your computer or your so_ware properly. The Bank is not 
responsible for any errors or failures from any malfunc@on of your computer or your so_ware. The Farmers Bank is not responsible for any 
electronic viruses that you may encounter. The Bank is not responsible for any computer virus-related problems that may be associated with 
the use of Online Banking. The Bank has no liability to you for any damage or other loss, direct or consequen@al, which you may suffer or incur 
by reason of your use of your computer or your so_ware. 

4. Customer Support. If you need assistance with The Farmers Bank's Online Banking Service, or if you need to communicate with us, please 
contact the Electronic Banking Department.  Representa@ves are available between 8:00 A.M. and  4:00 P.M.(CST)  Monday-Thursday and 8:00 
A.M. un@l 6:00 P.M. (CST) on Friday. Electronic mail (email) transmissions are not secure. Therefore, we request that you do not send us or ask 
for sensi@ve informa@on, etc. via any general form of email system. 

The Farmers Bank    Hours:  
Electronic Banking Department   8:00 AM – 4:00PM (CST)  Monday -  Thursday 
P O Box 10     8:00 AM – 5:00 PM (CST) Friday  
Portland, TN 37148    615-323-1146 (direct line)  
ibanking@thefarmersbank.net   615-325-2265 or 615-672-5665  

DESCRIPTION OF SERVICES 

1. Hours of Accessibility. You can access your accounts through The Farmers Bank's Online Banking Service seven days a week, 24 hours a day. 
However, at certain @mes, The Farmers Bank’s Online Banking service may not be available due to rou@ne system maintenance. 

2. Bill Payment Service provided through Check Free. Bill Payment through Check Free Corporate is an op@onal service for Premium and 
Premium Plus Online Banking customers. Bill Payment allows you to schedule bill payments; arrange, at your op@on, for the payment of your 
current, future and recurring bills from your designated Bill Payment Account; pay most merchants, individuals, and ins@tu@ons; and 
download your payment schedule at your convenience. Bill payments can be made from a designated payment account for the amount 
requested by you to the scheduled payee when you set up an account with Check Free.  You must be an owner of the designated Bill Payment 
account.  You may not designate any account that requires more than one signature for withdrawals.   
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3. Transfers. Through The Farmers Bank's Online Banking Service you are allowed to make transfers between your various The Farmers Bank 
accounts. You may also make your The Farmers Bank loan payments. You must be an owner of and have the unrestricted right of withdrawal 
from all accounts to or from which you request a transfer. We reserve the right to deny transfers between certain types or accounts under 
certain circumstances. A transfer ini@ated through The Farmers Bank's Online Banking Service no later than 5:00 p.m. (CST) on regular 
business days (Monday through  Friday, excluding Saturday, Sunday and Federal Holidays), shall be credited to your account the same day. If 
you ini@ate a transfer a_er 5:00 p.m. (CST), on a business day, on Saturday, Sunday or a Federal Holiday, the transfer will be posted on the next 
business day.  All external transfers (i.e. ACH, Wire Transfers, and Tax Payments) completed a_er 2:00 p.m. (CST) on a regular business day, on 
Saturday, Sunday or Federal holiday, will be posted on the next business day. The number of transfers from The Farmers Bank’s accounts may 
be limited as described in the applicable por@ons of the deposit account informa@on.  Funds from items deposited are subject to our standard 
Funds Availability Policy.  

4. Changes to Charges, Fees, or Other Terms. The Farmers Bank reserves the right to adjust the charges, fees or other terms described in our 
Online Banking Agreement. When changes are made to any fees, charges, or other material terms, we will no@fy you accordingly. No@fica@on 
will be given at least thirty (30) days in advance of the effec@ve date of any addi@onal fees for online transac@ons, or of any stricter limits on 
the type, amount or frequency of transac@ons or any increase in your responsibility for unauthorized transac@ons, unless an immediate 
change is necessary to maintain the security of the system. If such a change is made, and it can be disclosed without jeopardizing the security 
of the system, we will provide no@ce to you within thirty (30) days a_er the change. We reserve the op@on, in our business judgment, to 
waive, reduce or reverse charges or fees in individual situa@ons. Changes to fees applicable to specific accounts are governed by the 
applicable Depositor Contract and Deposit Account Informa@on. 

5. User Name and Password. Once you have submiked a completed Online Banking Applica@on, you will be given an Online Banking user 
name and password that will give you access to your accounts through The Farmers Bank's Online Banking Service. You will be asked to select 
a new password upon your ini@al use of Online Banking. We recommend that you change your password on a regular basis and will require 
you to change your password, at minimum, once every 90 days. The Bank is en@tled to act on the instruc@ons received under your password. 
For security purposes, it is recommended that you memorize the user name and password and do not write them down. You are responsible 
for keeping this and other account data confiden@al. Anyone to whom you give your Online Banking user name and password or other means 
of access will have full access to your accounts, even if you akempt to limit that person's authority. For this reason, you should not disclose 
your Online Banking user name and password to other persons. 

6. Cancella5on of Services. If for any reason, you should ever wish to cancel Online Banking, your scheduled payments and transfers will be 
automa@cally deleted. For this reason, if you cancel Online Banking, you should make other payment or transfer arrangements. This will also 
ensure that future payments or transfers made by you will not be duplicated. The Bank reserves the right to terminate the Online Banking 
Agreement, in whole or in part, at any @me for any reason. You may cancel your Online Banking service at any@me by no@fying us by phone, 
in wri@ng or by sending instruc@ons by email.  

7. New Services. The Farmers Bank may, from @me to @me, introduce new Online Banking Services and/or enhancements to the current 
service. We shall no@fy you of the existence of these new services. By using these services when they become available, you agree to be 
bound by the terms contained in this Online Banking Agreement. 

8. Electronic No5ces. You must register within Online Banking to access electronic no@ces.  Once you have enrolled, when a no@ce is 
available, you will receive an email to the address on file, asking you to access the no@ce through our secure Online Banking website.  There, 
you are able to download and/or save your no@ces.  If you consent, you will no longer receive paper no@ces.  “No@ces” include:  disclosures, 
periodic statements, no@ces, agreements, fee schedules, other informa@on and documenta@on.  If the email address we have for you is 
returned as undeliverable, we may discon@nue future electronic no@ces and switch your account to paper no@ces sent through the U.S. Postal 
Service.  

ADDITIONAL PROVISIONS 

1. Usage. Your first use of The Farmers Bank's Online Banking Service confirms your agreement to and understanding of the Online Banking 
Terms and Condi@ons. You agree to the terms of this agreement and the schedule of charges that may be imposed. You authorize us to deduct 
applicable charges and payments, as accrued, directly from your designated payment account. You are liable for all transac@ons that you may 
make or authorize, even if the person you authorize exceeds your authority. If you have given someone your Online Banking user name and 
password or any other means of access and you want to terminate that person's authority, you must change your user name and password or 
other means of access or take addi@onal steps to prevent further access by such persons. 

2. Unauthorized Transfers. No@fy the bank if you believe that an electronic fund transfer has been made without your permission, or if you 
believe another person has improperly obtained your Online Banking username or password.  Also no@fy us if someone has transferred or 
may transfer money from your Bank deposit account without your permission, if you suspect any fraudulent ac@vity on your account, or if 
your statement shows withdrawals, transfers or purchases that you did not make or authorize. Telephoning is the best way of keeping your 
possible losses down.  
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3. Bank Liability. Except as specifically provided in this Online Banking agreement or where the law requires a different standard, you agree 
that neither we nor the service providers shall be responsible for any loss, property damage or bodily injury, any indirect, special, incidental or 
consequen@al damages whether caused by the equipment, so_ware, the Bank, by Online browser providers such as Netscape and Microso_, 
by Internet access providers,  online service providers, by an agent or subcontractor of any of the foregoing, nor shall we or the service 
providers be responsible for any direct, indirect, special or consequen@al, economic or other damages arising in any way out of the 
installa@on, use or maintenance of the equipment,  so_ware. The Farmers Bank's Online Banking Service, or Internet browser or access 
so_ware. We will not be liable for indirect, special, or consequen@al damages arising out of the use of Check Free Corporate Bill Payment 
service. 

4. Withdrawals.   Withdrawals are ones made by means of preauthorized transfer, automa@c transfer, or payments arranged by telephone or 
online. You also agree to the "Terms and Condi@ons" that were delivered to you when you opened your deposit account(s). 

5. Disclosure of Account Informa5on. You authorize the Bank to disclose to third par@es, agents, and affiliates, such as independent auditors, 
consultants or akorneys, informa@on you have provided or that we or our affiliates (if any) have obtained about your accounts and the transfers 
you make: 

• to comply with government agency or court orders or requests; or 
• to verify the existence and condi@on of your account for a third party, such as a credit bureau or merchant; or where it is necessary 

for comple@ng transfers; or 
• to provide services rela@ng to your account; or if you give us your further permission 

6.  Alerts Terms and Condi5ons 

Alerts.  Your enrollment in The Farmers Bank Online Banking and/or Mobile Banking (the “Service”) includes enrollment to receive transac@on 
alerts and no@fica@ons (“Alerts”). Alerts are electronic no@ces from us that contain transac@onal informa@on about your The Farmers Bank 
account(s). Alerts are provided within the following categories: 

• Mandatory Alerts provide you with important account no@fica@ons, such as informa@on about changes to your Online Banking 
password, PIN, or login informa@on.  You do not have that op@on to suppress these Mandatory Alerts.  

• Account Alerts provide you with no@fica@on of important account ac@vi@es, or when certain changes are made to your Service 
accounts, such as scheduled payments made, scheduled payments cancelled and mobile deposits.  These Alerts are automa@cally 
ac@vated for you.  Although you may suppress these Account Alerts, we strongly recommend that you do not do so because they 
provide important informa@on related to your accounts.  

• Addi5onal Alerts must be ac@vated by you to be enabled.  These Addi@onal Alerts can be accessed from the Manage Alerts menu 
within The Farmers Bank Online Banking and Manage Alerts menu within The Farmers Bank Mobile Banking  

Account Alerts and Addi@onal Alerts must be managed and/or added online through the Service.  You cannot maintain all Alerts through your 
mobile device.  We may add new Alerts from @me to @me, or cancel old Alerts.  We usually no@fy you when we cancel Alerts, but we are not 
obligated to do so.  The Farmers Bank reserves the right to terminate the Alerts service at any @me without prior no@ce to you.  

Methods of Delivery. We may provide Alerts though one or more channels (“EndPoints”): (a) a mobile device, by text message; (b) a mobile 
device, by push no@fica@on; (c) an email account, by an email message; or (d) your The Farmers Bank Online Banking message in-box, by an 
email message.  You agree to receive Alerts through these EndPoints, and it is your responsibility to determine that each of the service providers 
for the EndPoints described in (a) through (c) above supports the email, push no@fica@on, and text message Alerts provided through the Alerts 
service. Please be advised that text or data charges or rates may be imposed by your EndPoint service provider.  Alert frequency varies by 
account and preferences.  You agree to provide us a valid mobile phone number or email address so that we may send you Alerts.  If your email 
address or your mobile device’s number changes, you are responsible for informing us of that change.  Your Alerts will be updated to reflect the 
changes that you communicate to us with regard to your primary and secondary email address or mobile device number.  

Alerts via Text Message.  To stop Alerts via text message, text “STOP to 99588 at any @me.  Alerts sent to your primary email address will be 
unaffected by this ac@on.  To restore Alerts on your mobile phone, just visit the Alerts tab in The Farmers Bank Online Banking and click the box 
next to your mobile number for the Alerts you’d like to receive again.  For help with SMS text alerts, text “HELP” to 99588.  In case of ques@ons 
please contact us. Our par@cipa@ng carriers include (but are not limited to) AT&T, SprintPCS, T-Mobile, U.S.Cellular, Verizon Wireless, MetroPCS.  

Limita5ons.  The Farmers Bank provides Alerts as a convenience to you for informa@on purposes only.  An Alert does not cons@tute a bank 
record for the deposit or credit account to which it pertains.  We strive to provide Alerts in a @mely manner with accurate informa@on.  
However, you acknowledge and agree that your receipt of any Alerts may be delayed or prevented by factor(s) affec@ng your mobile phone 
service provider, internet service provider(s) and other factors outside The Farmers Bank’s control.  We neither guarantee the delivery nor the 
accuracy of the contents of each Alert.  You agree to not hold The Farmers Bank, its directors, officers, employees, agents, and service providers 
liable for losses or damages, including akorney’s fees, that may arise, directly or indirectly, in whole or in part, from (a) a non-delivery, delayed 
delivery, or the misdirected delivery of an Alert; (b) inaccurate or incomplete content in an Alert; or (c) your reliance on or use of the 
informa@on provided in an Alert for any purpose.  
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Alert Informa5on.  As Alerts delivered via SMS, email and push no@fica@ons are not encrypted, we will never include your passcode or full 
account number.  You acknowledge and agree that Alerts may not be encrypted and may include your name and some informa@on about your 
accounts, and anyone with access to your Alerts will be able to view the contents of these messages.  

This agreement is an addendum to The Farmers Bank’s Business Online Banking Agreement.  This agreement and terms of 
service is for Mobile Banking with Mobile Deposit.  Last updated 9-1-2023.  

By par@cipa@ng in Mobile Banking, you are agreeing to the Terms and Condi@ons presented here. Mobile Banking and any so_ware you may 
obtain from Mobile Banking (“So_ware”) may not be available at any @me for any reason outside of the reasonable control of The Farmers Bank 
or any service provider.  

Message and Data Rates may apply.  For help, text “HELP” to 99588. To cancel, text, “STOP” to 99588 at any @me.  In case of ques@ons, contact 
the electronic banking department. Our par@cipa@ng carriers include (but are not limited to) AT&T, SprintPCS, T-Mobile, U.S. Cellular, Verizon 
Wireless. You may download The Farmers Bank Mobile Banking app at Google Play and iTunes stores. Mobile Deposit uses a device camera to 
take a picture of the check and submits the images electronically to make deposits to your account.  

Privacy and User Informa5on You acknowledge that in connec@on with your use of Mobile Banking, The Farmers Bank and service providers, 
including Fiserv, Inc. and its affiliates, may receive and share with one another: names, domain names, addresses, passwords, telephone and 
device numbers, the content of messages, data files and other data and informa@on provided by you or from other sources in connec@on with 
Mobile Banking or the So_ware (collec@vely “User Informa@on”).  The Farmers Bank and its service providers will maintain reasonable 
safeguards to protect the informa@on from unauthorized disclosure or use, but reserve the right to use and disclose this informa@on as 
reasonably necessary to deliver Mobile Banking and as otherwise permiked by law, including compliance with court orders or lawful 
instruc@ons from a government agency, to protect the personal safety of subscribers or the public, to defend claims, and as otherwise 
authorized by you.  The Farmers Bank and its service providers also reserve the right to monitor use of Mobile Banking and the So_ware for 
purposes of verifying compliance with the law, these terms and condi@ons and any applicable license, but disclaim any obliga@on to monitor, 
filter or edit any content.  

Restric5ons on Use You agree not to use Mobile Banking or the So_ware in or for an illegal, fraudulent, unauthorized or improper manner or 
purpose and will only be used in compliance with all applicable laws, rules and regula@ons, including all applicable state, federal and 
interna@onal Internet, data, telecommunica@ons, telemarke@ng, “spam”, and import/export laws and regula@ons, including the U.S. Export 
Administra@on Regula@ons.  Without limi@ng the foregoing, you agree that you will not use Mobile Banking or the So_ware to transmit or 
disseminate:  (i) junk mail, spam, or unsolicited material to persons or en@@es that have not agreed to receive such material or to whom you do 
not otherwise have a legal right to send such material, (ii) material that infringers or violates any third party’s intellectual property rights, rights 
of publicity, privacy, or confiden@ality, or the rights of legal obliga@ons of any wireless service provider or any of its clients or subscribers, (iii) 
material or data, that is illegal, or material or data, as determined by The Farmers Bank (in its sole discre@on), that is harassing, coercive, 
defamatory, libelous, abusive,  threatening, obscene, or otherwise objec@onable, materials that are harmful to minors or excessive in quan@ty, 
or materials the transmission of which could diminish or harm the reputa@on of The Farmers Bank or any third-party service provider involved 
in the provision of Mobile Banking; (iv) material or data that is alcoholic beverage-related (e.g. beer, wine or liquor), tobacco-related (e.g. 
cigarekes, cigars, pipes, chewing tobacco), guns or weapons-related (e. g. firearms, bullets), illegal drugs-related (e.g. marijuana, cocaine), 
pornographic-related (e.g. adult themes, sexual content), crime-related (e.g. organized crime, notorious characters), violence-related (e.g. 
violent games), death-related (e.g. funeral homes, mortuaries), hate-related (e.g. racial organiza@ons), gambling related (e.g. casinos, lokeries), 
specifically men@ons any wireless carrier or copies or parodies the products or services of any wireless carrier; (v) viruses, Trojan horses, worms, 
@me bombs, cancelbots, or other computer programming rou@nes that are intended to damage, detrimentally interfere with, surrep@@ously 
intercept or expropriate any system data, or personal informa@on; (vi) any material or informa@on that is false, misleading, or inaccurate, (vii) 
any material that would expose The Farmers Bank, any third-party service provider involved in providing Mobile Banking, or any other third 
party to liability; or (viii) any signal or impulse that could cause electrical, magne@c, op@cal, or other technical harm to the equipment or 
facili@es of Fiserv or any third party.  You agree that you will not akempt to (a) access any so_ware or services for which your use has not been 
authorized, or (b) use or akempt to use a third party’s account; or (c) interfere in any manner with the provision of Mobile Banking or the 
So_ware, the security of Mobile Banking or the So_ware; or other customers of Mobile Banking or the So_ware; or (d) otherwise abuse Mobile 
Banking or the So_ware.  

Use of Google Maps:  You agree to abide by the Google terms and condi@ons of use found at hkp://maps.google.com/help/terms_maps.html 
and the Google Legal No@ces found at hkp://www.maps.google.com/help/legal no@ces_maps.html, or other URLs as may be updated by 
Google.  

Cancella5on of Service.   You may opt-out of our Mobile Banking service at any @me. The bank reserves the right to deny, suspend or revoke 
access to the service immediately, in part or in whole, in its sole discre@on, if the bank believes the depositor(s) are in breach of this agreement 
or using or accessing the services inconsistent with the terms and condi@ons hereof.  Further, the bank shall have the right to suspend this 
service immediately in the event of an emergency.  

Terms and Condi5ons – Mobile Deposit Capture Agreement 
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This Mobile Deposit Capture Service End User Agreement (Agreement) contains the terms and condi@ons for the use of the Mobile Deposit 
Capture service (Mobile Deposit Capture) that The Farmers Bank (herea_er referred to as The Farmers Bank, the Bank, our, us, or we) may 
provide to you (you, your or User). This Agreement supplements the terms of other agreements you have entered into with the Bank, including 
the Account Rules and related fee schedules and disclosures that govern the terms, condi@ons and fees of your deposit account(s) with us, each 
as may be amended from @me to @me (such deposit account agreements, fee schedules and related disclosures being referred to hereina_er 
individually as an Account Agreement and collec@vely as the Account Agreements). The terms and condi@ons of your Account Agreement are 
incorporated by reference and made a part of this Agreement. In the event of a conflict between the terms of this Agreement and your Account 
Agreement the terms of this Agreement shall control as it regards the provision of the Service. 

1.Services. The Mobile Deposit Capture service provides you the ability to access and make deposits to your designated eligible accounts using 
the so_ware. The Mobile Deposit Capture service is designed to take advantage of The Check Clearing for the 21st Century Act and its 
regula@ons (collec@vely "Check 21"). The Mobile Deposit Capture service enables you to use a compa@ble handheld device to scan an image of 
original paper checks ("Original Checks") that are drawn on or payable through United States financial ins@tu@ons (each a "Check Image") and to 
electronically submit the Check Image and associated deposit informa@on to The Farmers Bank using the So_ware for deposit into a designated 
eligible account for collec@on therea_er by The Farmers Bank.  Acceptance of Terms. By accep@ng this Agreement, you are agreeing to all of the 
terms outlined within it. This Agreement is subject to change from @me to @me. We will no@fy you of any material change. We will provide you 
with advance no@ce of any changes to the terms of this Agreement when required to do so by applicable law. Your con@nued use of the Service 
a_er we provide you no@ce of changes will indicate your acceptance of the revised Agreement.  

2. Fees. There is no fee for this service.  

3. Deposit Limits.   You may scan and submit check images for deposits within the dollar limits established for you. The bank reserves the right 
to limit the frequency and dollar amounts submiked through the Mobile Deposit Capture service as well as raise or lower your deposit limits. A 
user may deposit up to $2,500 a day.  Each item limit is $2,500 and the total business en@ty’s limit is $2,500 daily.  

4. Types of Checks.  We can accept checks payable to you, drawn on a U.S. Bank.  We cannot accept:  checks payable to any person or en@ty 
other than the person or en@ty that owns the account that the check is being deposited into,  checks payable jointly, traveler’s checks, money 
orders, foreign checks, checks not payable in U.S. currency, returned checks, stale-dated checks, cashiers checks drawn on a bank other than The 
Farmers Bank,  post-dated checks or any check that is not in original form with a signature (such as a subs@tute check or remotely created 
check), or those which contain any altera@on.  

5. Deposit Processing.  Items transmiked by the depositor and received by the bank no later than 3:30 p.m. Central Standard Time (CST) on 
regular business days (Monday through Friday, excluding Saturday, Sunday and Federal Holidays), shall be credited to the depositor’s account on 
the same business day.  Items received by bank a_er 3:30 p.m.(CST) on business days and all transac@ons which are requested on Saturdays, 
Sundays or Federal Holidays, will be processed on the bank’s next business day.  Customer understands and agrees funds from items deposited 
under the terms of this agreement are subject to our standard Funds Availability Policy.  Deposits are subject to verifica@on and are not eligible 
for immediate withdrawal.  

6. Funds Availability.  The Farmers Bank’s Funds Availability Policy is to make funds from your check deposits available to you on the next 
business day a_er the date of your deposit (see Expedited Funds Availability Disclosure for details).  

7. Deposit Verifica5on/Receipt. You may verify receipt and the amount of your check image deposit credited to your account by reviewing your 
statement online or transac@on ac@vity on your mobile device. The Farmers Bank will acknowledge receipt of your Check Image deposit 
submiked through the Mobile Deposit Capture service and no@fy you if a check image is not eligible for deposit using the mobile applica@on.  

8. Endorsement.  You agree to properly endorse each check.  Endorsements should be restric@vely endorsed on the back of each item with the 
following words:  “mobile deposit” with the account number and signed by the payee.  

9. Withdrawal of Access of Service.   You may opt-out of this program at any @me by no@fying us by phone, in wri@ng at the address listed 
above, or by sending instruc@ons to us by email.  There is no charge to re-enroll in this service. The bank reserves the right to deny, suspend or 
revoke access to the service immediately, in part or in whole, in its sole discre@on, if the bank believes the depositor(s) are in breach of this 
agreement or using or accessing the services inconsistent with the terms and condi@ons hereof.  Further, the bank shall have the right to 
suspend this service immediately in the event of an emergency.  

Depositor Obliga5ons 

Image Quality Requirements.  Each check image is analyzed for quality upon submission; if the image does not pass, you are immediately 
no@fied and can re-capture the check image.  You can cancel the transac@on at any @me during the mobile deposit process.  However, once the 
transac@on has been submiked, it cannot be cancelled. The check images presented must accurately represent all informa@on on both sides of 
the checks and check images must contain all endorsements.  
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Reten5on/Destruc5on of Original Item. A_er verifying the deposit has been received, you agree to securely store and retain the check(s) for at 
least 14 calendar days from the date of the image transmission.  During this period,  you agree to promptly provide the check to the bank if 
requested.  A_er the period of 14 days, you agree to shred the deposited item.  

Errors.  You agree to no@fy the bank of any suspected errors regarding items deposited through the service immediately, and in no event later 
than 30 days a_er we sent you the account statement on which the error appeared.  

Biometric Login for Mobile Banking.  Electronic login is an op@onal biometric sign-in method for The Farmers Bank Mobile Banking that may be 
available for certain mobile devices that have a built-in biometric scanner.  To use biometric login, you will need to first save your fingerprint/
facial feature scan on your mobile devise (for more help with biometric scanning, contact the manufacturer that supports your mobile device).  
Biometrics are stored on your device only and The Farmers Bank never sees or stores your biometric informa@on.  You acknowledge that by 
enabling biometric login, you will allow anyone who has biometric informa@on stored on your device access to your personal and payment 
account informa@on within The Farmers Bank Mobile Bank.  The Farmers Bank reserves the right to suspend or disable this feature at any @me.  
Biometric login can only be associated with one Mobile Banking username at a @me on a device.  If your device doesn’t recognize your 
biometric informa@on you can sign in using your standard login creden@als (e.g. password).  To use biometric login for Mobile Banking on 
mul@ple devices, you will need to set it up for each device.  You can enable or disable biometric login any@me within The Farmers Bank Mobile 
Banking app.  
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